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O'Neil & Associates President, Robert Heilman, gave a 
presentation in October 2000 on Integrating Legacy Systems with 
Web Technology to Create World-Class Product Support 
Environments at the recently held 21st Century Commerce Expo in 
Albuquerque, New Mexico. 

The presentation was well received by the attendees and is now 
available to the general public. If you would like to receive a copy 
of the presentation, please contact our Marketing Department, at 
937-865-0800, or e-mail at oneilmkt@oneil.com. 

 


